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Individual Housing Recovery Chart System for Victims’ Assistance Operations after a Catastrophic Event
— Sharing the Housing Rebuilding Plan and Recovery Process between Victims and Supporting Sectors—

Ch. Masasuke Takashima
Mem. Kishie Shigekawa and Satoshi Tanaka

In this paper, a framework of the “Recovery Chart Systemy” which manages the profiles of each affected household from various aspects such as
property damage, family members, economic situation, health condition, recovery plan, and history of consultation including what victims asked and
how staff members responded was proposed as customer relationship management system in housing recovery assistance. After Noto Peninsula
Earthquake, in March, 2007, Anamizu town adopted our system for its housing recovery operation. We examined its effectiveness and problems in
practical use by following how the system was installed, utilized and extended in the actual operation.
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